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To,
As per list attached

Subject: Quotation for comprehensive maintenance service contract for CCTV
Cameras, DVR/NVR/UPS and Hard Disk -reg:
Sir,

Sealed quotation is hereby invited on behalf of Secretary, ASRB for award of
comprehensive maintenance service contract for following CCTV Camera, Hard Disk etc.
installed at ASRB Office, KAB-I, Pusa, New Delhi.

S.NO. Equipment Qty.
(nos.)
1. Samsung IR Colour Camera sir 4150 04
2 Samsung IR Colour Camera 2080 04
3. Hikvision IR IP 3.0 Megapixel Cube 04
4, UPS 500 VA ¢ 01
3. Hikvision 8 Channel Standalone DVR 01
6. Hard Disk 01
7 Hard Disk 2 TB 1
8. Hikvision NVR DS7608 NI SE 1

Terms and Conditions

1. The sealed quotations superscribed with name of contract may be addressed to
Secretary, ASRB, KAB-I, Room No.101, Pusa, New Delhi-110012 which should
reach in this office by 3.00 p.m. on 21.08.2017. It will be opened on the same day at
3.30 p.m.

2. Quotation received after the stipulated date and time/ incomplete quotations/
unsigned quotations will not be entertained. The interested representatives of the
tenderers may be present during the opening of the tender by the committee.

3. Before quoting the rates, CCTV Cameras can be inspected/ checked during the office
hours in the premises of the Board.
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An amount of T5,000/- towards earnest money in form of Demand Draft drawn in
favour of Secretary, ASRB has to be sent alongwith the bid. The quotation received
without earnest money shall be summarily rejected. The earnest money will be
refunded to the tenderers only after contract has been awarded to the successful firm.
No interest will be payable on earnest money.

The firm should quote the rates of AMC of CCTV Cameras per annum. The contract
shall be comprehensive in nature and include all parts except consumables.

The rates of AMC shall be quoted as per Annexure-I and details of the firm may be
provided as per Annexure-II.

The successful bidder will be required to deposit 10% of the tendered amount in the
form of Demand Draft in favour of Secretary, ASRB, payable at New Delhi as
Performance Guarantee after the award of work. It shall be refunded to the agency
after satisfactory completion of contract.

No interest will be payable on security money. The security money will liable to be
forfeited in case the contractor fails to comply with the terms and conditions of the
contract.

The contract will be valid for a period of one year w.e.f. the date of award of
contract.

The contract can further be extended for one year subject to the satisfactory service
by the firm.

The contract shall be awarded to the firm whose rates are lowest and satisfy the terms
& conditions.

The firm will service & maintain above mentioned equipments, the Firm’s
representative will carry out maintenance of equipment/CCTV whenever call is made
to the Company’s office.

The firm shall check basic features and carry out necessary adjustments to the system
for the proper functioning of the equipment at each such inspection

The firm should repair/replace the worn out parts at extra cost.

In case of Standby wherein repair is not possible at ASRB premises and can be done
at Firm’s premises, the Standby of same/other make model also shall be provided by
the firm immediately.

All type of taxes may be quoted extra.

In case the contractor fails to maintain the CCTV Camera in time and in attending the
related complaints within 24 hours, the Board shall have the right to get the CCTV
Cameras repaired in any way and the cost of repair will be deducted from the bills of
the contractor.

The contractor shall not sublet any portion of the contract to any other agency/firm
for maintenance of machines without prior consent of ASRB. _

The service of CCTV Cameras will be done four times after the completion of every
3 months during the period of contract in a year.

No charges will be payable like transportation etc. for providing the services for
attending complaints covered under AMC. '

Charges, if any, spent by the contractor during the period of contract, will be borne
by the firm. All material required for repairs etc. shall be arranged by contractor at
site himself and no extra amount will be payable on this account.

The payment of AMC shall be made half yearly. The bills should be submitted
alongwith service and satisfactory working report.

Proper record of servicing and repair etc. of the breakdown/ maintenance should be
kept with the firm.

The firm should also furnish a copy of PAN, EPT' & ESDC registration number and

service tax and VAT registration, GST No. with the quotation/bid.
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The contract can be terminated any time without assigning any reason.

If a tenderer doesn’t accept to the offer within a period of fifteen days after the issue
of award letter, the offer shall be deemed to be withdrawn without any notice and
earnest money will be forfeited.

Bid shall remain valid for a period of 60 days after the date of bid opening.

; hapbu A ex ]{‘: 'A’Qm “
(Daulat Ram)
Section Officer(GA)






